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The Terms and Conditions page is launched. Read through and click on the F'A8== button and
see the Registration Page.

Terms & Conditions

Please read the Terms and Conditions of using Etiqa Insurance Bhd & Etiga Takaful Bhd Customer Web
Portal before you click on the | AGREE button at the end of this document

By clicking on the | AGREE button, you signify your acceptance to the Terms and Conditions of this
Agreement and you shall be bound by and be a party to this Agreement. This site is for customers who
own a life insurance policyfies in Etiga Insurance Bhd & Etiga Takaful Bhd

(Please note thatitis a regulatory requirement that you accept the terms and conditions of this
Agreement prior to every login of registration )

Condition of Access

Access to this website is granted by ETIQA INSURANCE BERHAD AND ETIQA TAKAFUL
BERHAD (hereinafter referred to as "EIB and ETB") and is subject to the following conditions

BY ACCESSING THIS WEBSITE AND ANY PAGE THEREOF, YOU AGREE TO BE BOUND BY
THE TERMS AND CONDITIONS BELOW. IF YOU DO NOT AGREE TO THE TERMS AND
CONDITIONS BELOW, PLEASE DO NOT ACCESS, OR PLEASE DISCONTINUE YOUR
ACCESS TO, THIS WEBSITE OR ANY PAGE THEREOF IMMEDIATELY.

&y notan agent




« Fill up the Registration Page and click on the [-F™®ees9 | buytton. Please use one of your active
policy/certificate numbers.

Register

Please complete all the required fislds*

Policy / Certificate Number*  POLICY / CERTIFICATE NUMBER
Identifcation Type* New NRIC

ldentification Number® Identification Number

Mobile Number * GO THHAHHH

Email * user@gmail.com

« You will receive an SMS with an Activation Code (AC) to your mobile number (sample of SMS
below) . Next you will see the activation screen.
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1300138888 Myerfheed assistance

Activation

Activation Code (AC) has been sent to your mobile number at and this code is valid for 24 hours only.

Please compiete all the required fields.

Identifcation Type* MNew NRIC v

Identification Number* 8700918105508 Example : 870918105508

=

If you have not received your Activation Code (AC), please click the button below and a new code will
be sent to your mobile.

Activation Code™

For assistance, kindly contact Etiga Oneline at 1 300 13 8888

« Fill up the Activation screen and click the [-F™®e=ee ] bytton



o The Security Settings Screen will appear for you to key in the data as required and click the [Save
button.

Security Settings

Please complete the following fields to complete the registration

Please complete all the required fields

Identification Number™ 8506131151920

Password ~

Re-enter Password *

‘Security Question 1* What is the name of your favorite country? -

Answer *

« If your registration was successful, you will receive an email notification together with the
Dashboard (as below).

From: "myaccount@etiga.com.my"

To:

Sent: Friday, September 2, 2016 5:07 PM

Subject: Registration Success

Greetings from Etigal

Welcome and thank you for registering with MyAccount. Your account has been successfully created.
‘You may proceed to login via hitps:/iwww etiga.com.my/MyAccount/login

Upon successful login, you will be able to access your pelicy information including your payment details, claims details (if any) and the portal allows you to download forms for policy transactions at your
convenience.

Thank you and have a great day aheadl

(ppEY)
Disclaimer:
This message is intended only for the use of the person to whom itis expressly addressed and may contain information that is confidential and legally privileged. If you are not the
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Best viewed using IE version 11 3nd 3bove and CHTcme version

Click on the menu at the Dashboard to display the information you desire.



